
Summary of … 
Health Centers, Flattening the COVID-19 Curve; conference call 3-19-20 
 
another call will be next Thursday 
 

Jim Macrae, Associate Administrator for Primary Care with HRSA: 

• HC leader and staff should take care of themselves during this crisis. Get sleep. Wash hands. We 
need you to be able to do your best. 

• Expect the first data request on how HCs are being affected by COVID19 to come this afternoon. 
Will only take about 5 minutes to fill out. 

• HHS has decided that the $100M approved for HCs last week can’t be targeted to high COVID 
areas since every state is being hit. It  will go out to all HCs based on patients and uninsured 
patients. Should be distributed by next week and possibly early next week.  

• Site visits and quarterly diabetes reports have been postponed. We’re all in this together. 
 
Tom Van Coverden, CEO with NACHC:  

• Some centers are losing 30-50 percent of their patient volume. That’s hurting revenue. NACHC 
will continue to advocate for funding request as enumerated in the letter to Hill leadership this 
week.  

• HCs need to tell their story, produce data, and lobby in Washington. NACHC has full court press 
going on. 

 
Ron Yee, chief medical officer with NACHC:  

• TDBank wants to donate money for PPE for HCs. HCs must ‘stretch out’ PPE. Have one person 
out front wearing it so everybody doesn’t need it. Set up tents. Shift dental masks to medical.  

• Set up contingency plans for serving patients if you lose staff. 

• Document all COVID19 costs so you can be reimbursed by SBA or FEMA or other agencies. 

• Stay on front lines.  NACHC will deal with financial recovery. 
 
Q&A 

• Should well visits still go on? Postpone along with elective and diagnostic appointments. Use 
telemedicine or telephone for those who need special care to the extent possible. 

• When will HCs have access to federal stockpiles of testing kits? Don’t know. Reach out to local 
or state health  units. 

• What about the president’s telehealth Medicare proclamation? CHCs aren’t included in that so 
we are researching. 

• Are there any grants that can be repurposed to make up for the loss of Medicaid revenue due 
to loss of patients? Macrae said draw down grant money early for salaries etc but make sure 
you don’t run out of money by the project period end. $100 million expected to flow next week. 
Go ahead and spend it and give explanation of spending within 30 days. 

• What about HC layoffs due to dental sites having to close? Macrae said guidance will come out 
soon. 

• Are HCs include in the sick leave legislation just signed by the president? Going through it now. 
Will get out FAQ. 

• What if HCs don’t make the number of patients in a year required by grant? Macrae said they 
are taking into account realities. Developing an FAQ. Not going to penalize folks due to 
COVID19. 

 


